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1. Download HijackThis from: 
http://www.trendsecure.com/portal/en-US/_download/HJTInstall.exe 

2. Save it to your Desktop 

3. Double-click the file and choose Run if prompted 

4. Click the Install button 

5. Click the I accept button 

6. Click the Do a system scan and save a logfile button 

7. The logfile should now be in Notepad 

8. Click on the File menu of notepad, choose Save As, and save it to your 
Desktop 

9. E-mail the log to us and make the Subject line read:  
Hijackthis log for review 

 


